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Welcome

During this unusual time of  the COVID 19 Pandemic, we have 

modified our orientation for Nursing Students to Carroll Hospital a 

LifeBridge Health Center. This computer based training contains 

important information for the safety of  our Patients, Visitors, 

Students and Staff.

2



Expectations of  Students at Carroll Hospital 

during the COVID Pandemic 2021

Wear required mask (provided by facility) at all times while on-site and 

follow all Carroll Hospital masking procedures

Participate in daily screening and temperature checks at entrance to 

facility

Respect social distancing

NOT enter any rooms for patients that are COVID + or PUI (patient 

under investigation)

NOT enter any room without preceptor approval, as universal precautions 

are still in effect

As part of  the student “clearing” process, the student will submit proof  of  

completing an infection control course issued by the school

NOT come to clinical assignment if  they are sick and will contact 

preceptor/school for direction
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It is our hope that in addition to meeting all regulatory 

requirements, Education be a positive, informative experience.     

We welcome your ideas to improve all aspects of  the process.

If  you experience any difficulties, please contact The Learning 

Center (8-6841) and we will be happy to assist you.
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Mission

Our communities expect and deserve superior medical treatment, 
compassionate care and expert guidance in maintaining their 

health and well-being.  

At Carroll Hospital, we offer an uncompromising commitment to 
the highest quality health care experience for people in all stages 

of  life.  We are the heart of  healthcare in our communities. 
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Vision

Carroll Hospital is a portal of  health and wellness. 

We take responsibility for improving the health of  our population 

through care management and delivering high-quality, low-cost 

services in the most appropriate settings. 

We engage our community at all points of  care and promise to 

provide a seamless healthcare experience.
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Pillars of  Excellence

Service Financial

People Growth

Quality Community
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Reminders

• Parking is in the garage/designated areas                   

Park in appropriate areas. 

• Smoking is prohibited on any              

LifeBridge Health campus. 
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Safety on the Campus

• Please obey all traffic signs! 

• Register vehicles 

• Lock your vehicle and secure your 
belongings 

• Don’t leave valuables in plain sight 

• Pay attention to your surroundings 
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Use Emergency Call 

Boxes for emergencies 

and accidents
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Code of  Conduct

• The Government has laws in place to prevent healthcare fraud and breach of  
patient confidentiality, HIPPA (Health Insurance Portability & Accountability 
Act).

• This code describes general guidelines for associates, students, volunteers, 
physicians, vendors and affiliated organizations on laws and policies affecting 
their professional activities.

• The Code of  Conduct should help you understand what is expected of  you 
at this student rotation site.
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Guidance on Behavior

• Maintain associate and patient privacy

• Protect confidential information

• Avoid inappropriate use of  technology

• Respect intellectual property

• Control costs

• No personal use of  hospital property

• No solicitation
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Guidance on Behavior

• Do not discriminate or harass

• Prevent workplace violence

• Drug-Free, Smoke-Free workplace

• Care for health and safety

• Proper disposal of  medical waste

• Communicate with Public through proper channels

• Limit on gifts
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Maintain Associate and Patient Privacy

• As students in a healthcare organization, you hear and see information about 

patients, associates and outside agents every day

• This information is confidential and needs to remain so

• Access to personal information is limited to individuals with a clear 

professional need to know
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Protect Confidential Information

• Avoid inadvertent disclosure of  confidential business information.

• You are responsible for protecting confidential information that you may 

have acquired here at Carroll Hospital.

• Confidential information includes: Medical records, Business plans, Financial 

statements, Marketing and Sales programs, Business methods, Prospective 

supplies, or customers and human resource information relating to wages, 

benefits and disciplinary actions.
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Respect Intellectual Property

We must respect copyright laws; therefore, we cannot reproduce, distribute or 

alter in any way, material that is copyrighted without express written consent of  

the owner (another example is software licensing).
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Control Costs

We cannot compromise our patient care but should bear in mind that cost 

efficiencies are essential to our ability to continue to deliver healthcare.
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No Personal Use of  Hospital Property

Our assets are intended to assist us in performing our duties while at Carroll 

Hospital and should not be utilized for personal reasons.
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Do Not Discriminate or Harass

• We recognize and respect the  uniqueness of  all patients, students, associates, 

volunteers and others and prohibit all forms of  discrimination.

• Examples of  inappropriate behavior include: jokes, slurs, derogatory 

comments that are racist, ethnic or sexist.

• Sexual harassment can be difficult to define. What is funny to one person 

may not be to another. Examples of  sexual harassment include unwanted 

advances or touching, dirty language or jokes. Be cautious and always use 

good taste, never risk offending someone.
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Prevent Workplace Violence

• We must make every effort to resolve conflicts in a reasonable and rational 

manner.

• When individuals are unable to resole differences in a professional and 

mature manner, we expect students to inform their preceptor.
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Drug-Free, Smoke-Free Workplace

• Abuse of  drugs (legal and illegal) and alcohol can interfere with the safety 

and well being of  patients, the public and fellow students/associates. 

• The use, selling, purchasing, possession or transfer of  illegal drugs and the 

abuse of  alcohol or legal drugs is prohibited.

• We are also committed to a healthy smoke-free environment.
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Care for Health and Safety

• We are dedicated to creating and maintaining a safe work environment that is 

free of  unreasonable hazards and in compliance with workplace health and 

safety laws.

• It is the student’s responsibility to contribute to creating and maintaining 

their safe environment by wearing proper safety equipment, identifying and 

reporting potential safety hazards.

• You should notify your preceptor of  any safety issues so they can be quickly 

and appropriately addressed.
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Communicate with Public Through Proper Channels

• All requests for information from reporters or the general public should be 

referred to the marketing/public relations department.

• Students should never release information without permission.
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Limit on Gifts

• Students should never offer, give or accept any benefits such as incentive, gifts, 

discounts or rewards from patients, suppliers or distributors that are beyond 

generally accepted practices.

• Items considered UNACCEPTABLE include benefits, incentives, gifts and rewards 

which the recipient does not pay fair market value.

• Small gifts such as flowers or cookies are tokens of  appreciation and are acceptable.

• Any questions concerning whether a gift is appropriate should be directed to your 

preceptor.
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Getting Help and Reporting Problems

It is always better to ask a question if  the ethical or lawful answer is not clear 

than to risk getting it wrong.
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Dress Code

• If  you need to come in for an assignment dress in casual clothing (no jeans, 

no offensive logos) or wear a school approved uniform with your student 

badge visible.

• Cell phones are to be silenced while at the hospital.

• Closed toe shoes are required. If  you arrive for your clinical experience in 

shoes that are not appropriate, you will be asked to leave.
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